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Web-Based Retrieval System for Product Operation Manuals

Based on Knowledge Database Architecture
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Summary  Consumer electronic products have equipped much more functionalities than ever before,

so that the volume of their operation manuals has kept on increasing, and that leads to a serious problem that
it is becoming harder for users to utilize the manuals for acquiring information that they need. Therefore,
we developed a Web-based retrieval system for product operation manuals taking advantage of knowledge
database architecture. The knowledge database comprises a hierarchy structure of content description in the
manuals and a variety of terms that had a similar meaning to some specific words included in the contents. We
expected this system would allow users to get desirable information from the manuals more effectively, only

by indicating keywords they could come up with easily.
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Fig 1.

A sample format of the operation manual description
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